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Every single member of staff working in healthcare across the UK stepped up 
to deal with the Covid-19 pandemic. UNISON is proud to represent staff working 
across the many roles and employers in the NHS. Whether you work for a 
private company providing NHS services or are directly employed in the NHS, 
we recognise the valuable role you will play in helping the NHS deal with the 
enormous backlog.

UNISON believes that contractor staff deserve decent pay, the same as their 
colleagues directly employed by the NHS. It’s time for a proper inflation busting 
pay rise for all. Our campaign to put NHS pay right is a top priority for our 
members working in the NHS and we want this to include your pay too.  
To make this happen, we have been 
campaigning for more funding from 
the government for NHS pay, 
which has included highlighting 
the need to include extra money 
specifically for staff like you who 
work for private companies 
providing services to the NHS. 
The UNISON health team are 
working closely with our specialist 
Private Contractors Unit to call on 
all companies providing services to the 
NHS, along with those NHS organisations 
who they have contracts with, to recognise the 
valuable contribution staff like you make to 
help keep the NHS running and to reflect this in 
your pay.

Health contractor staff 
in UNISON 
Just because you work for a private contractor, 
it doesn’t mean you can’t be part of UNISON. 
Our private contractor members are eligible 
to join UNISON and fully participate in our 

branches and structures which also 
includes UNISON’s processes 

which help set our policy on 
pay in the NHS. We also 
recognise that in the absence 
of you being paid on NHS pay 
rates, better pay outcomes 
for your directly employed 
NHS colleagues help to make 

it easier for us to argue for 
better pay for you. 

Remember, joining a union isn’t just 
about giving you protection if you’re 

having issues at work. It also gives you access 
to lots of training and education courses via 
our UNISON college, additional benefits like 
legal and financial assistance and special deals 
through our UNISONplus member benefits. 

One Team – Put NHS contractor pay right



You can also join our network of private 
contractor reps who meet regularly to plan 
and oversee how we work to improve pay 
and conditions in companies delivering public 
services.
UNISON is aware of the struggles our 
members working for private contractors face 
both at work and in feeling like you’re being 
represented.  We want all staff working in the 
NHS, whether directly employed or working for 
a contactor, to be part of our pay campaign 
and benefit from action we take around pay. 
The reality however is that we have very 
different relationships with the various 
contractors operating within the NHS, from 
those which might apply any newly negotiated 
agenda for change rates, to those where we 
don’t have any formal ‘recognition’ with an 
employer which makes negotiating around our 
members’ pay extremely challenging.
The fact remains, where we have organised 
workplaces and high levels of membership, 
we are more likely to be able to negotiate 
improvements to your pay as it gives UNISON 
greater influence with your managers and 
employers. It also means we are more likely 
to be formally ‘recognised’ by your employer 
which gives us a better chance of changing 
things for you for the better. So, if you’re not 
already a member, join and if you’re already 
part of UNISON, encourage your colleagues to 
join too.

Find out more about joining, 
becoming a rep or what your 
branch are doing about your pay 
by contacting them using our 
branch finder.

If you are interested in finding 
out more about what is 
involved in being a UNISON 
workplace rep, you can email 
private.contractors@unison.
co.uk 

One team, one employer,  
one NHS
UNISON believes that it is far more efficient 
for our contractor members like you working 
for private companies, social enterprises or 
wholly owned subsidiary companies (subcos) 
as cleaners, caterers, porters, in security and 
clinical roles all deserve to be paid on the same 
rates and benefits as your directly employed 
colleagues and now more than ever, we are 
campaigning for this to be the case.
Ultimately, UNISON believes that all staff 
working in the NHS should be employed by the 
NHS so we will also continue to campaign for 
outsourced services to be brought back in-
house. That would be good for you, good for 
patients and good for the NHS.

facebook.com/UNISONprivatecontractors

Not in UNISON? Join today at join.unison.org.uk  
or call FREE to join on: 0800 171 2194
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